About you

I am giving my contribution as:
Consumers and users

Interest of the participant

Select the geographical scope of interest (select all that apply)
Spain, Catalonia

General assessment of the sector

In general, current intercity bus routes respond adequately to your transportation
needs
3

Intercity coach services are sufficiently connected with other passenger transport
services (for example, rail, plane, city buses, subway...)
4

In general, intercity coach transport services are less attractive to consumers than
other means of transport
0

Allowing several companies to operate their services in the same route would improve
the attractiveness of coach transport compared to other means of transport
4

The provision of transport services in routes or areas without commercial interest for
private companies should be financed by:

Intercity transport users, grouping profitable and unprofitable routes so that the cost of
operation is shared among travellers

Other questions

Express your opinion on the following statements (where “0” means “strongly
disagree” and “5” means “strongly agree”)


mailto:web@cnmc.es
mailto:web@cnmc.es
mailto:andres.garcia@cnmc.es
mailto:pedro.hinojo@cnmc.es
mailto:rfalcon-externo@cnmc.es

Private vehicle: Twice a year or less
Shared vehicle: Twice a year or less

Bus or Coach: More than twice per week
Train: More than twice per week

Plane: Once or twice per month
Ferry/maritime transport: DK/NO

Which coach operators do you usually travel with? (max. 1,000 characters)
Renfe, FGC

Rate the following aspects of your intercity coach journeys

 Service fare: Satisfied

Departure frequencies: Satisfied

Journey time and number of stops: Satisfied
Quiality, comfort and safety: Satisfied
Quality/price ratio: Dissatisfied

Overall service: Satisfied

In your opinion, how would the following aspects be affected if there were several
companies operating their services on the same route?

e Service fare: Would improve

Departure frequencies: Would improve

Journey time and number of stops: Would improve
Quiality, comfort and safety: Would improve
Quiality/price ratio: Would improve

Overall service: Would improve

You may provide additional comments to the questions above (max. 4,000 characters)

Submit your answer

Full name of the individual or represented institution (will be published together with
the contribution)
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