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2 Messaging services were included. 
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3 The acquisition of Ono by Vodafone, which was formalised in July 2014, and that of Jazztel by Orange, does not 

affect revenue from these wholesale services, since in 2015 the four operators still reported data separately and, 

therefore, reported the revenue relating to the wholesale services provided between them. 

Fixed telephony
12.1% (-1.5 pp)

Fixed 
broadband

15% (+0.7 pp)

Business 
communications

5.4%

Info. Telefónica
0.1%

Mobile 
telephony

20.5% (-3.6 pp)

Mobile 
broadband 

15.8% 
(+1.7 pp)

Audiovisual 
services

16.7% 
(+1.8 pp)

Other
14.4%



4 In this report, the figures reported by Orange for 2015 include those for Jazztel for the whole year, despite the fact 

that the acquisition was formalised in August 2015 and, similarly, Movistar's data include those for DTS for the whole 

year, despite the fact that the acquisition was formalised in April 2015. Movistar includes fixed and mobile business 

data for all years. 



5 Orange's annual variation rate is calculated by adding Jazztel's annual revenue for both 2014 and 2015 and, similarly, 

Movistar's annual variation rate is calculated by adding DTS's annual revenue for both 2014 and 2015, despite the 

fact that the acquisition transactions took place in the third and second quarters of 2015, respectively. Revenue 

recorded by mobile network operators includes revenue from virtual mobile operators owned by them: 
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6 In 2014, Vodafone's revenue included that of Ono for the entire year. In 2015, Orange included Jazztel and Movistar 

included DTS for the entire year, despite the fact that the purchase transactions took place in the third and second 

quarters of 2015, respectively. 

 

41.2% 40.4% 43.8%

13.8% 17.7%
17.9%

12.3%
12.6%

16.5%

67.3%
70.7%

78.2%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

2013 2014 2015

Vodafone Movistar Orange % of total sector revenue 



41.7 41.9

28 29.2

109.2 109.9

79
84

11.1 12.1

0

20

40

60

80

100

120

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Mobile broadband Pay television 

Fixed telephony Fixed broadband Mobile telephony 



95 97.9 98.7 98.4 97.9 97.5

77

83.5 89.5 88.1 88.5 84,9

74.5

84.2 86.4 85.3 82.6 82.5

21.7
27.6 27.7 31.8 27.1 26.9

0

20

40

60

80

100

120

Fewer than 10,000 

inhabitants 

From 10,000 to 

50,000 inhabitants 

From 50,000 to 

200,000 

inhabitants 

From 200,000 to 

500,000 

inhabitants 

More than 500,000 

inhabitants 

National 

penetration 

Mobile telephone service Fixed telephone service Internet Pay television 



7 These price increases were accompanied by an increase in the functionality of the services included in the bundle. 

The speed of the fixed broadband component tripled, from 10 to 30 Mbps and from 100 to 300 Mbps in lower- 

and higher-speed NGA bundles, respectively. Also, the mobile broadband download limit increased from 500 MB to 

1 GB and from 1 GB to 2 GB. 
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8 In the case of quadruple-play and quintuple-play bundles, only those bundles with a mobile line are considered. 

17,2
(-7,1)

31,8 
(0)

39 
(2,4)

53,4 
(-4,8)

0

10

20

30

40

50

60

Fixed telephony + line, 

unbundled 

Fixed double-play bundle 

(fixed line, telephony and 

broadband) 

Quadruple-play bundle (line, 

fixed telephony, mobile 

telephony, fixed broadband, 

mobile broadband) 

Quintuple-play bundle (line, 

fixed telephony, mobile 

telephony, fixed broadband, 

mobile broadband, pay 

television) 

2015 2012 2013 2014 



13.7 
(2.3)

0

2

4

6

8

10

12

14

16

18

20

2012 2013 2014 2015



435,770

564,175
517,180

462,686

148,510 162,214 165,229 146,890

0

100000

200000

300000

400000

500000

600000

2012 2013 2014 2015

Fixed porting Mobile porting 



10.4

13.5

10.6 8.9

13.3

15.3

13.6

6.9

0

2

4

6

8

10

12

14

16

18

Fixed telephony Mobile telephony Fixed broadband Pay television 

2014 2015 



62.7

30.1

20.2

19.8

13.3

56.5

27.1

26.8

20.9

20.4

52.3

25.3

24.3

16.9

15.2

0% 100%

Fi
xe

d
 

te
le

p
h
o
n
y
 

Change mobile handset with a discount 
Fi

xe
d
 

b
ro

a
d
b
a
n
d
 

M
o
b
ile

 

te
le

p
h
o
n
y
 

Benefit from a fixed-mobile bundle 

Reduce my bill 

Benefit from a fixed-mobile bundle 

Increase fixed broadband speed 

Reduce my bill 

Take advantage of a temporary promotion 

Benefit from a fixed-mobile bundle 

Reduce my bill 



7.8 8.2 7.7

4.3 3.5
2.6

1.8
1.9

1.6

1.0
0.7

0.6

1.1

5.2
5.8

6.1

0.1 0.7 2.2 3.6

0

2

4

6

8

10

12

14

2010 2011 2012 2013 2014 2015

Fixed telephony and fixed broadband 

Fixed telephony, fixed broadband and pay television 

Quadruple-play bundle 

Quintuple-play bundle 



9 In 2012, Movistar was the only operator that offered quintuple-play bundles. In 2014, Vodafone's data relates 

exclusively to those of Ono, since Vodafone stopped providing the xDSL pay television service in December 2012. 
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10 The rate of change per operator was calculated without taking into account investment in spectrum. The change 

in 2015 versus 2014 for Orange was calculated by adding the investment made by Orange and Jazztel for the two 

years. Likewise, for Movistar, the investment made by the fixed business (Telefónica de España) was added to that 

made by the mobile business (Telefónica Móviles) plus that of DTS. The investment made by the mobile network 

operators includes that of virtual mobile operators owned by them. 
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11 This figure relates to the number of Property Units (PU) covered by the connections. The PUs include dwellings 

and commercial premises. Also, this figure is the sum of operators' connections; in this regard, it should be noted 

that there is a percentage of overlap between these connections, since, in a single building, one or more operators 

may have installed connections and, therefore, cover the same population. 

12 The figure does not include vacant pairs. 
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13 The 3G service coverage reported ensures a data traffic speed higher than 300 Kbps. 
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14 A mobile site may include equipment using different technologies which, in turn, distribute the signal over multiple 

frequencies. Therefore, the number of mobile sites does match the number of stations reported by technology. 

15 Most bundled tariffs include a certain number of fixed-to-mobile minutes. 
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16 This figure does not include the use of applications that make it possible to make telephone calls over the Internet.   

17 Penetration is calculated based on the total number of fixed telephony lines and on the population figure obtained 

from the 2011 census update by the INE (National Statistics Institute). The figure for 2015 is 46,449,565 inhabitants. 
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18 Internet access traffic is not considered when calculating the year-on-year rate of change for traffic. 
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19 It is calculated without taking intelligent network and other traffic into account. 
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20 Fixed-to-fixed traffic does not include local calls to narrowband Internet. Traffic from mobiles is calculated in airtime 

minutes and does not include roaming. 
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21 The fixed telephony traffic included in this report relates to that recorded by telecommunications operators as a 

whole and, therefore, does not include that managed by over-the-top operators, which allow users to make calls to 

any destination using Internet applications. 
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22 This does not include WLR lines. 

23 Orange's figures include those of Jazztel for all of 2015, even though the acquisition was formalised in August 

2015. 
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24 It does not include all the relevant costs relating to the provision of the service, since only one type of cost is 

broken down: that charged by other operators for the wholesale service implicit in the service. 

25 Vodafone's different indicators include those of Ono for all of 2014, even though the acquisition was formalised in 

2014. 
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26 Penetration calculated taking into account the total number of broadband lines. 
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27 The intervals have been established based on the average ± the standard deviation. The lower and upper thresholds 

are determined by the minimum and maximum values, respectively. 

28 The figure given at municipal level differs from that given in preceding points, since the number of operators 

required to report the geographical information is significantly lower than the sample in the sectoral economic report. 

Likewise, the data refer to June 2015. 
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29 June 2015 data relating to the geographical requirement established by the CNMC. 
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30 The intervals have been set based on the average ± 0.5 the standard deviation. The lower and upper thresholds 

are determined by the minimum and maximum values, respectively. 
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31 The intervals have been set based on the average ± 0.5 the standard deviation. The lower and upper thresholds 

are determined by the minimum and maximum values, respectively. 
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32 The intervals have been set based on the average ± 0.5 the standard deviation. The lower and upper thresholds 

are determined by the minimum and maximum values, respectively. 
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33 Active broadband connections over HFC; it differs from the figure of 2.81 thousand active HFC connections in the 

preceding graph, as it also includes connections solely for voice or other services fixed broadband. 
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34 The sum of Orange's and Jazztel's lines in 2014 was used to calculate Orange's figure for 2015 (including Jazztel). 
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35 At the beginning of 2016, Movistar offered 30 and 300 Mbps symmetrical products, Orange 50 and 300 Mbps 

symmetrical products and Vodafone 50 and 300 Mbps symmetrical products. These speeds stand out at the European 

level. 
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36 The CNMC Household Panel periodically gathers information on the prices of bundles subscribed to by a 

representative sample of households, using bills provided by those households. Those invoices contain information 

on both the monthly fee for the bundle subscribed to by the household and, where applicable, on any discounts 

associated with this fee. Those fees (less the discounts), together with the billed cost of the fixed access service when 

billed separately, yield the indicator of expenditure per bundle.  
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37 Low-capacity circuits offer transmission speeds below 34 Mbps, medium-capacity circuits offer speeds of between 

34 and 622 Mbps, and high-capacity circuits of more than 622 Mbps. 
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38 Recommendation of the European Commission relating to the relevant products and services markets within the 

electronic communications sector that could be the object of ex ante regulation (2014/710/EU). 

39 As recommended by the European Commission, the price is calculated using a model oriented towards the costs 

incurred by an efficient operator, applying the long-run average incremental cost (LRIC) methodology through an 

economic/technical bottom-up network model. The EC considers that the cost model for fixed networks could be 

based on NGN networks. 

40 Despite the fact that this report uses the commercial brand to designate operators, in network interconnection 

services Telefónica is used instead of Movistar, given that the obligations arising from the analyses of wholesale 

connection markets and termination on fixed networks correspond exclusively to Telefónica de España, S.A.U. 

Additionally, the revenue reported by Telefónica de España, S.A.U. includes that stemming from Telefónica Móviles 

España, S.A.U. for the provision of the wholesale services included in this section. 
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41 It includes voice and Internet. 
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42 This assertion is subject to operators' decisions regarding the corporate structure resulting from the acquisition. 

Vodafone and Ono reported their data separately in 2014 and 2015 and therefore the impact of the acquisition of 

Ono by Vodafone is not reflected in the data in this section. This is also the case of Orange and Jazztel in 2015. 
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43 In May 2009, the European Commission published a specific recommendation on cost-orientation in relation to 

prices of termination on both fixed networks and mobile networks (2009/396/EU), where it established that the cost 

criterion to be applied is that of avoidable costs and, to that end, the incremental cost of providing the service in 

the long term is established (LRIC). 

44 In February 2008, the ERG adopted a common position on the symmetry of termination rates, in which it advocated 

the symmetry of fixed network rates, arguing that asymmetry over an excessive period of time could lead to 

inefficiencies and be detrimental to competition and consumer well-being. 
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45 This price is slightly higher than the regulated price of 0.0817 euro cents/minute. In order to obtain this price, 

alternative operators must connect to Telefónica's 21 nodal areas. In the event of not connecting to all of them, 

Telefónica may charge double transit termination for that traffic at commercial prices.  
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46 Despite the fact that in this report the commercial brand for designating the operators is used, in wholesale 

broadband services Telefónica was used instead of Movistar, since the obligations imposed on markets 4 and 5 relate 

exclusively to Telefónica de España, S.A.U. 

 



47 Revenue from resale in 2014 and 2015 includes revenue from Vodafone's ADSL resale lines provided to 

Pepephone. 
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48 Resale lines in 2014 and 2015 included Vodafone's ADSL resale lines provided to Pepephone. 
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49 The data available for 2015 relate to the month of October. 
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50 The intervals have been established based on the average ± the standard deviation. The lower and upper limits 

are determined by the minimum and maximum values, respectively. 

Up to 28.5 From 28.5 to 39.9 From 39.9 to 51.3 More than 51.3 



51 The intervals have been established based on the average ± the standard deviation. The lower and upper thresholds 

are determined by the minimum and maximum values, respectively. The data reflected relate to the CNMC's 

geographical requirement of June 2015. 

52 The leased lines used to connect to SLA rooms enable the connection of Telefónica's exchanges to the alternative 

operator's network. They are one of the different signal delivery modalities included in the SLA. 

53 Although, in this report, the commercial brand is used to refer to the operators, for wholesale circuit rental services 

Telefónica was used instead of Movistar, since it includes the terminal and trunk leased lines regulated in the RLO, 

arising from the obligations imposed on Telefónica de España, S.A.U. in the relevant market analyses. Also, Telefónica's 

0% 

0% < Unbundled loops over xDSL = < 15.3% 

15.3% < Unbundled loops over xDSL = < 33.8% 

33.8% < Unbundled loops over xDSL = < 52.4 % 

Unbundled loops over xDSL > 52.4 % 



revenue includes revenue from Telefónica Móviles España S.A.U. for the provision of wholesale services included in 

this section. 

 



54 It does not include revenue from other circuits or other revenue. 

55 Telefónica's circuits also include the breakdown of carrying capacity-circuits.  
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56  The end services analysed include voice (which, in turn, includes revenue from voice traffic and from joining 

fees and subscriptions), short messages and other services (made up of less important services, such as the mobile 

radio system TETRA, the SPICA network and telemetry or telecontrol services). 
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57  The "Total" item reflects average consumption per line in the market and takes into account the importance 

of each segment in that market (prepaid and postpaid). 
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58 Value-added SMSs, also known as Premium SMS, provide special leisure-related content (games, music, ring tones, 

television quiz shows) and can also be used for charity purposes by NGOs. 
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60  In this section, average revenue per minute and average revenue per message – unit revenue – are used 

to approximate the end prices observed in the market. 

61 Voice services includes calls to national destinations (to mobile or fixed networks), international destinations, 

network intelligence and international roaming. 
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62 The MVNOs Jazztel and Simyo (Orange), Tuenti (Movistar) and Ono and Lowi (Vodafone) are majority-owned by 

network operators. 
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63 To estimate the market shares of MVNOs as a whole, the data for the operators Tuenti, Ono, Lowi, Jazztel and 

Simyo have been excluded, since these operators belong to Movistar, Vodafone and Orange, respectively. Therefore, 

when calculating the market share of these operators, the revenue of these five MVNOs has been included in the 

data reported by the network operators that acquired them. 
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64 In order to estimate the market share of MVNOs as a whole, the data corresponding to the operators Tuenti, Ono, 

Lowi, Jazztel and Simyo have been excluded, since they are investee MVNOs majority owned by network operators 

(MNOs).  
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65 Calculating the volume of active lines associated with this type of service takes into account all the lines associated 

with a dedicated tariff that implies the payment of a recurring rate (for example, the payment of a flat rate) plus 

all lines with a data tariff which, while not being subject to the payment of a recurring amount, have accessed the 

Internet in the last 90 days. 
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66 To estimate the market shares of MVNOs as a whole, the data for the operators Tuenti, Ono, Lowi, Jazztel and Simyo 

have been excluded, since these operators belong to Movistar, Vodafone and Orange, respectively. Therefore, when 

calculating the market share of MVNOs, the revenue generated by these four MVNOs has been excluded. 

67, 68, 69 The operators Eroski Móvil, BT, Lebara and Orbitel access Vodafone's network through an agreement entered 

into with the MVNO Vodafone Enabler, owned by the Vodafone Group. 
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70 Award of six new DTTV licences granted by the Spanish Ministry on 16 October 2015. 

71 See the Supreme Court ruling of December 2011 overturning the 2010 Ministry decision assigning a digital multiplex 

with nationwide coverage to each of the licensee companies of the Spanish DTTV service, for not having carried out 

the relevant public request for tenders. 



72 Includes subsidies from RNE. 

73 Amount received by regional public radio stations. RNE subsidies are included in the total received by CRTVE. 
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74 Radio subsidies only include subsidies for regional broadcasters; RNE is included in CRTVE. 
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75 It includes advertising, sponsorship, teleshopping, product placement, telepromotions and other advertising 

revenue. 
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76 "Other" includes revenue from online television services offered by broadcasters and pay television operators. 
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77 They include only online TV services associated with DTTV operators and pay television operators. They do not 

include customers with free access to online TV as part of other subscribed products, but only those which pay a 

monthly fee or additional amounts on their bill in order to access this service. 
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78 To these subsidies should be added part of the EUR 170.6 million received by the public entities and corporations 

that manage the regional public radio and television services.  
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79 It DTTV channel audiences are included. Advertising revenue obtained by pay television networks, which totalled 

EUR 38 million in 2014, is not included. 

80 Audiences calculated based on the national total; the remaining percentage relates to pay television and local 

television networks. 
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81 The operator RTV Castilla y León is a privately owned operator which receives a subsidy in exchange for carrying 

out a contract-programme, under a contract entered into with that autonomous region. Furthermore, Murcia RTV is 

managed by the private operator Grupo Secuoya. 
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82 Only the advertising revenue of free-to-air television networks is included and the EUR 36.6 million of advertising 

revenue obtained by pay television networks as a whole is excluded. The revenue relates to all the free-to-air channels 

that operate over the bandwidth of each group, regardless of whether the channels are directly or indirectly operated. 

It does not include regional or local private television networks. 
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83 Percentage calculated on the basis of advertising revenue from free-to-air television. The other audience figures 

include FORTA (Federation of Regional Radio and Television Organisations or Entities), regional private television 

networks, thematic pay television networks and local television networks. 

84 Net TV and Veo TV ceased the activity of their respective television stations, La 10 and VEO7 in 2011, and currently 

operate a business model based on allowing third-party operators to use their television signals. Advertising revenue 

refers to channels that operate through their licences. 
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85 Revenue relates to all the channels that operate under the free-to-air modality over the bandwidth of each group, 

regardless of whether the channels are directly or indirectly operated. 
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86 The group of general channels included the channels La1, La2, Tele 5, Antena 3, Cuatro and La Sexta. 

87 Federation of Regional Radio and Television Organisations or Entities. 



General 55.3

Thematic
26.7

Regional
8.3

Thematic pay 
6.8

Other
2.9



14.2

11.5

14.5

5.7
6.1

13.9

12.5 12.2

4.9

6.0

13.5 13.4

10.2

6.0 6.0

14.5
13.6

10

7.2
6.7

14.8

13.4

9.8

7.4 7.2

0

2

4

6

8

10

12

14

16

Telecinco Antena 3 TVE 1 La Sexta Cuatro

2011 2012 2013 2014 2015



214 210
208

211
213

218 217 217
223

227 226
234

239

246
244

239

234

180

190

200

210

220

230

240

250

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

15.6

37.5

73.9
79.7 80.8

82.4 82.1 80.6

15.7

16.2

16.2
15.9 15.2 14.1 13.8

10.1

5.4

3.9

4.7

4.7
4.3 3.9

3.5 4.1 3.3

64.8

41.6

5.2

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2008 2009 2010 2011 2012 2013 2014 2015



88 These services refer to pay TV access via devices connected to the Internet such as intelligent television sets, 

computers, tablets, etc., as distinct from the XDSL/FTTH television service (also known as IP television). 



89 It does not include revenue from the online pay television or Web TV services offered by pay television operators. 

90 It is also known as Web TV or Internet TV. It only includes the online TV of traditional pay television operators.  

91 The channel Gol TV operated over DTTV through a channel leased from Atresmedia Televisión. 
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92 The "Rest" includes mobile TV and online TV subscribers (for 2015, due to the closure of mobile TV services, it only 

includes online TV subscribers). 
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93 The four telecommunications services are fixed telephony, mobile telephony, fixed broadband and mobile 

broadband-mobile data. 

94 It refers to customers who are expressly subscribed to online TV services and who pay a certain amount to access 

those services. Subscribers to pay television through other technologies who also have free access to online pay 

television are not included here.   
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95 It does not include the subscribers which Orange had to mobile TV over 3G/4G networks in 2014. 

96 Movistar's subscribers include XDSL/FTTH TV, satellite TV and YOMVI's online TV services. 

97 This figure was obtained after consolidating net new subscriptions to the XDSL/FTTH TV service and the net loss 

of customers recorded by the satellite TV service. 
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98 Mobile TV subscribers were not taken into account in the comparison with 2014. In the case of Movistar, the 

comparison was made adding Movistar and DTS data for 2014. 
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99 Subscribers and revenue from online TV are not considered. The data used to prepare this graph only consider 

revenue from subscribers, not total operator revenue, so as not to include the effect of other operator activities, such 

as the sale of their own productions, or other types of revenue not related to subscribers. 
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100 Does not include online TV. 
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101 "Other combinations" includes the following bundles with minority service combinations: TV + fixed voice + mobile 

voice; TV + fixed broadband + fixed voice + mobile voice; TV + mobile voice and TV + fixed broadband + mobile 

voice. 
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102 It only includes subsidies paid directly to radio services. This figure does not include subsidies intended for public 

radio and television entities, which in 2015 totalled EUR 170.6 million. 
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103 Contribution services consist of transporting unprepared and unedited audiovisual signals from any location to 

the production centres to be processed. 
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104 The revenue obtained by Grupo Abertis includes the revenue generated by its subsidiaries Retevisión I, S.A.U. and 

Tradia Telecom, S.A. 
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105 Mention should be made of the existence of operators, mostly set up with public money, which provide services 

to regional television channels. This fact has caused recipients of television licences in each region to subscribe to 

the operator that provides services in that region. The business activity of these operators is, therefore, clearly focused 

on their specific autonomous region. 
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