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The CNMC requires Correos to change aspects of its accounting to comply
with regulations

e Correos still considers administrative notifications as a type of registered
letter, which would be part of the universal postal service, but they are not.

e Administrative notifications generated 27% of the traditional postal
segment's revenue in 2020.

e Failure to comply with this requirement may constitute a breach of the
Spanish Postal Sector Act.

Madrid, 26 May 2023.- In its resolution on the supervision of Correos' cost
accounting for 2021, the CNMC has once again requested Correos to stop
considering administrative notifications as if they were registered letters included
in the universal postal service (UPS). (VECO/DTSP/001/23).

Correos is the company designated by law to provide the UPS; that is, a set of
postal services that must be permanently guaranteed throughout the territory,
with certain quality standards and at affordable prices for users. Correos receives
compensation for the unfair financial burden of fulfilling these public service
obligations.

Types of UPS deliveries

Domestic and cross-border deliveries (ordinary and registered) of letters,
postcards (up to 2 kg) and parcels (up to 20 kg) are part of the universal postal
service.

This is not the case for notifications, which are communications or naotifications of
administrative decisions affecting the rights or interests of any natural or legal
person.

Despite this, Correos allocates administrative notifications under registered
letters and does not respect the accounting separation that should exist between
services included and excluded from the scope of the universal postal service,
with the consequent impact on the results of its analytical accounting.

Administrative notifications accounted for 4.9% of deliveries and 26.8% of the
total revenue of the traditional postal segment (letters, postcards, registered
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letters and notifications), according to the 2020 Postal Sector Annual Report (see
press release).

Conclusions

The analytical accounting model of Correos for 2021 complies with the provisions
of the Spanish Postal Act and Order FOM/2447/2004 of 12 July, with some
exceptions. One of the exceptions concerns the administrative notification
service.

The CNMC has required Correos to make the necessary changes to its cost
accounting system for the financial year 2021 in order to correct the issue and
has reiterated that Correos must also submit the revised results for the financial
years 2016, 2017, 2018, 2019 and 2020.

Failure to comply with this requirement may be considered an administrative
offence under Title VII of the Spanish Postal Act.

In addition, Correos is required to correct, in subsequent years, other aspects
with no material impact and to implement the improvements described in the
administrative decision.

Related content:

Press release: Correos must change some aspects of its accounting in recent
years to comply with regulations.

Press release: The CNMC requires Correos to change certain aspects of its
accounting in recent years.

Press release: The CNMC requires Sociedad Estatal Correos y Telégrafos S.A.
to correct the accounting for its financial years up to 2016.

(VECO/DTSP/001/23).

For further information u m E E

Unofficial document, intended for the media, not Tel.+34 91787 22 04

binding on the CNMC. Reproduction is @ www.cnmc.es
permitted only if the source is acknowledged. e


mailto:prensa@cnmc.es
http://www.cnmc.es/
https://twitter.com/cnmc_es
https://www.linkedin.com/company/cnmc-comision-nacional-de-los-mercados-y-la-competencia/?trk=company_name
https://www.youtube.com/channel/UCIdCFv2z09-xxuWKA5eq3iQ
https://blog.cnmc.es/
https://www.cnmc.es/prensa/informe-sector-postal-2020-20211229#:~:text=cifra%20de%20negocio-,Los%20ingresos%20del%20sector%20postal%20aumentaron%20un%208%2C8%25%20en,ingresos%20un%2017%2C6%25.
https://www.cnmc.es/prensa/informe-sector-postal-2020-20211229#:~:text=cifra%20de%20negocio-,Los%20ingresos%20del%20sector%20postal%20aumentaron%20un%208%2C8%25%20en,ingresos%20un%2017%2C6%25.
https://www.boe.es/buscar/act.php?id=BOE-A-2010-20139
https://www.boe.es/buscar/doc.php?id=BOE-A-2004-13683#:~:text=Esta%20orden%20tiene%20por%20objeto,%C3%A1mbito%20del%20servicio%20postal%20universal.
https://www.boe.es/buscar/act.php?id=BOE-A-2010-20139
https://www.cnmc.es/prensa/contabilidad-correos-20220909
https://www.cnmc.es/prensa/contabilidad-correos-20220909
https://www.cnmc.es/prensa/CA_Correos_2018_2019_20211112
https://www.cnmc.es/prensa/CA_Correos_2018_2019_20211112
https://www.cnmc.es/prensa/contabilidad-notificaciones-Correos-20200413
https://www.cnmc.es/prensa/contabilidad-notificaciones-Correos-20200413
https://www.cnmc.es/expedientes/vecodtsp00123?overridden_route_name=entity.node.canonical&base_route_name=entity.node.canonical&page_manager_page=node_view&page_manager_page_variant=node_view-panels_variant-27&page_manager_page_variant_weight=10

