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(months) | (millions) | /month | /month | /th hab
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* Main social network to target
* general audience
* specialized audience

* Active role (tweet)

* Reports, press releases, blog

e (effective in flagship cases)

e :
@CNMC_ES

®-Hoy hemos sancionado a 15 empresasy a
14 directivos por formar varios carteles para
el reparto de concursos publicos de
infraestructura ferroviaria de ADIF y Renfe.

-~ Queremos explicarte los detalles de
nuestra multa. Ahi va la 12 parte #BlogCNMC

Translated from Spanish by ¥ Microsoft

® Today we have sanctioned 15 companies and 14 executives to form several cartels for
the distribution of public competitions of railway infrastructure OF ADIF And RENFE.

@ We Want to explain the details of our fine. There goes the first part #BlogCNMC § §
blog.cnmc.es/2019/03/27/1a-...

La contratacion publica bajo la lupa: cartel en la electrificacion del AVE (1)

Hoy en el blog de la CNMC te explicamos las claves de la multa que hemos puesto a
15 empresas y 14 directivos por formar varios carteles para el reparto de concur...

blog.cnmc.es

4:25 AM - 27 Mar 2019

35 Retweets 31 Likes w a;;n?~ & @ . o . ‘ .

QO 3 1 35 Q 31 =


https://twitter.com/CNMCcompetencia/status/1110812580937904128
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* Main social network to target
* general audience

* specialized audience

* Active role (tweet) 7 e competene -
« Reports, press releases, blog M@ @CNMC_ES authorised seven merger

transactions in January. The cinema, the
railway or the insurance sector are some of

* (effective in flagship cases) . sffected markets

* (Some in Eng“Sh; mergers) #mergers #antitrust

bit.ly/2GwVvK7

@ Traducir Tweet


https://twitter.com/CNMCcompetencia/status/1110812580937904128
https://twitter.com/CNMCcompetencia/status/1093813273202511872

* Main social network to target
* general audience
* specialized audience
 Active role (tweet)
* Reports, press releases, blog

e \Videos, podcasts

* (including a preview)
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¥ Pinned Tweet

CNMC & @CNMC_ES - Mar 29 v
& ;Conoces nuestra #Guia contra el #fraude en la #licitacion #publica?

[4Esta semana hemos multado a 15 empresas y 14 directivos por formar 3
carteles

#Si detectas alguno de los siguientes indicios, DENUNCIA!

#BuzénColaboracion
Translated from Spanish by [ Microsoft

@ Do You know our #Guia against him #fraude #licitacion #publica?

This week we have fined 15 companies and 14 managers to form 3 cartels @
if you detect any of the following SIGNS, denounce!

#BuzdnColaboracion

en la licitacion
publica

>


https://twitter.com/CNMC_ES/status/1111708352797704193
https://twitter.com/CNMC_ES/status/1110865524542660609
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* Main social network to target ' CNMC® GCNMIC Es -ar T .

o7 #Precontratacion, #geolocalizacion, ratio 1/30, normativa autonémica. En este
#podcast de #CNMCTips hablamos claro sobre movilidad urbana. #taxis vs #VTC

* general audience P

. . . Translated from Spanish by [ Microsoft
. lized aud
S pec I a |Ze a u Ie n Ce , o #Precontratacion #geolocalizacion, ratio 1/30, autonomous regulation. In
This #podcast #CNMCTips we speak clearly about urban mobility. #taxis #VTC
€ vs cnmc.es/node/373840

 Active role (tweet)
* Reports, press releases, blog

e \Videos, podcasts

m).i Peiostfd

* (including a preview) \
PODCAST +
PO LIPS

0:31 350 views



https://twitter.com/CNMC_ES/status/1111708352797704193
https://twitter.com/CNMC_ES/status/1110865524542660609

L

* Main social network to target
* general audience
* specialized audience
 Active role (tweet)
* Reports, press releases, blog

e \Videos, podcasts

 Events (Attendance/Organization)

* Interactions with other agents

s
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CNMC competencia @CNMCcompetencia - Mar 4 v
IMuchas felicidades ;T e,

Autorité de la Concurrence @Adlc_

Tomorrow, follow the event organised by the Autorité to
celebrate its 10th anniversary at #10ansADLC. The
conference will be live streamed on our youtube channel
= bit.ly/2C5wkLE #concurrence #antitrust

it

Translated from Spanish by I Microsoft

| Many Congratulations S {1} @,!


https://twitter.com/CNMC_ES/status/1111708352797704193
https://twitter.com/CNMC_ES/status/1110865524542660609

L

* Main social network to target

* general audience
* specialized audience
* Active role (tweet)
* Reports, press releases, blog

e \Videos, podcasts

* Events (Attendance/Organization)

* Interactions with other agents

* Passive role (retweet)
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<11 CNMC competencia Retweeted ___—>
EU Competition a'@EU_Competition - Apr 4
The Special Advisers report on competition in the digital era is out!
It presents:
/ how markets work in the digital era
/ their views on the goals of Ecompetition law

 how to apply competition rules to platforms & data
/ merger control
Find out more = europa.eu/!nU49QH



https://twitter.com/CNMC_ES/status/1111708352797704193
https://twitter.com/CNMC_ES/status/1110865524542660609

L

* Main social network to target
* general audience
* specialized audience
 Active role (tweet)
* Reports, press releases, blog

e \Videos, podcasts

 Events (Attendance/Organization)

* Interactions with other agents

* Passive role (retweet)

* Especially if mentioned positively
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y ™, y X
| o» ey | l ‘

£ Competition @ -
Thanks to the Spanish competition authority
for its supportive article on our
Siemens/Alstom decision, stressing that the
proposed merger would have severely
harmed competition in the market of
signalling systems, ultimately increasing costs
for Z& high-speed network in &=

\ CNMC & @CNMC _ES
o l i l [ :Por qué respaldamos la decisién de la @EU_Competition de
\Ial a prohibir la fusién Alstom/Siemens & & ?

#BlogCNMC bit.ly/2Dg4wEh via @CNMC_ES

843 AM - 7 Feb 2019

18 Retweets 23 Likes

02600



https://twitter.com/CNMC_ES/status/1111708352797704193
https://twitter.com/CNMC_ES/status/1110865524542660609

L

* Main social network to target
* general audience

* specialized audience

Linked [T}}

* Social network to target mostly
* specialized audience

* Formal speech (no emojis)

 15-20 posts/month

e [ikes in Lnh > RTs in Twitter
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CNMC (Comision Nacional de los Mercados y la Competencia)

L= 7,037 followers

Felicidades a nuestra companera de CNMC Carmen Cerda gue este afio entra en la
lista "40 in their 40's, list of notable women competition professionals” de
@W_AT_World ..58€ more

@ Automatic translation

Congratulations to our colleague CNMC Carmen Cerda that this year goes on the
list " 40 in theirs 40, List of notable women competition professicnals”
@W_AT_World #Competition #enforcement https://Inkd.in/gKXHFBk

Rate this translation W & W& &



https://www.linkedin.com/feed/update/urn:li:activity:6505765709686145024
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* Main social network to target

* general audience

* specialized audience

LinkEd m Evolution of followers

* Social network to target mostly

* specialized audience

3.623

* Formal speech (no emojis)

i
—Twitter CNMC 3
<

e 15-20 posts/month —Linkedin

e likes in Ln > RTs in Twitter

* Increasing activity & followers

01-01-16
01-01-17
01-01-18
01-01-19
01-04-19


https://www.linkedin.com/feed/update/urn:li:activity:6505765709686145024
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* Main social network to target

* general audience

* specialized audience

Linked [T}}

* Social network to target mostly
n' specialized audience
* Social network to target mostly
* general audience (317 likes/363 follows)

*Caveat: We're sectoral regulators too!

* 3-5 post/month: Link to streaming, video/podcast, consumer topics (*)


https://www.facebook.com/ComisionNacionalMercadosCompetencia/

* Special website https://blog.cnmc.es/

* Also through the web www.cnmc.es

* Together with other social networks
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* Special website https://blog.cnmc.es/

Average posts per month (ieft asix)

Average visits and users per day (right axis) Origin of the visits to the blog

16,0 157  3.500  49% 4,0%
7,1% 6,2%
14,0 3.000
12,0 2.500
10,0
2.000
8,0 :
Fi 2 1.500
6,0 ®
o - o - 1.000 Average
4,0 s < a time on the
H H | Lon) A ’ 2
2,0 - - ® ® - 500 blog ‘1 45
0,0 0
2014 2015 2016 2017 2018 2019 2018 2019

M Search M Direct @ m Social M Email

[ Average time on the blog 50-60” ]



https://blog.cnmc.es/
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* Special website https://blog.cnmc.es/

Daily users along 2018

=000 [ Study on touristic ]

rental housing

TV volume
during ads
(July 3rd)*

& 000

2000

*Caveat: We're sectoral regulators too!
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* Special website https://blog.cnmc.es/

* About (disclaimer)

e # oficial views r Q

Inicio §ob1e este blog) (impxescmdlbles) ( Archivos ) Suscripcién -

* Latest posts (& history)

* Most read (not to miss)

MAS LEIDOS

omo

° TOpiCS *Caveat: We're sectoral
regulators too!

* Links to social & podcasts

Como saber s1 nos roban el WiF1 (y ¢

Consumidor: si denuncias, actuamos.
Nuestras ultimas actuaciones contra las
irregularidades de las comercializadoras

9 » 0 Comentarios

e Guest author

Ultimamente hemos hablado en el blog de la CNMC de las précticas, un tanto irregulares, de
algunas comercializadoras de electricidad v gas con los consumidores. Saltarse la ley implica
consecuencias, y ahi es donde aparecemos nosotros. Hoy queremos poner cifras a las actuaciones
gue hemos realizado en el dltimo afio contra aquellas energéticas que...



https://blog.cnmc.es/

Esta seccion recoge unicamente la opimién particular de sus autores, que han sido mvitados a
compartirla a traveés de CNMCblog Eo_r su reconocido prestigio. La CNMC no asume como propias
las ogmlones expresadas. Con su publicacion simplemente quiere contribuir a enriquecer un debate
que

ebe ser abierto v plural.

e Special website https://blog.cnmc.es/  Manipulacién de los mercados
P = // 2 / financieros: del LIBOR al cartel de los

derivados financieros

* About (disclaimer)

7o 21, 2019 * Competencia, Firma invitada = 1 Comentario

La Conusién Europea ha acusado recientemente a cuatro bancos de coludir para

[ J ¢ Ofi C i a I Vi e WS I mﬁw : » fijar los precios en el mercado secundario de bonos soberanos, supranacionales y de

agencias. Este nuevo caso se afiade a toda una serie de investigaciones y sanciones
de autoridades de la competencia v reguladores por la manipulacion de indices v
precios en...

* Latest posts (& history)

* Most read (not to miss) Las comunicaciones moviles en 5G

Albert Marti Batera = febrero 25, 2019 « Firma invitada, Telecos, Telefonia mévil » 1 Comentario

° To p i c S * Caveat: We,re SeCtora I E ..+ Con motivo del Mobile World Congress, no solo se han anunciado terminales que

va incorporan esta tecnologia, sine que estan previstas demostraciones que
regu |ato rs too ! trascienden las clasicas aplicaciones de los smartphones, entre ellas la de
automéviles conectados, con ayudas a la conduccion semiauténoma, v la de la
participacion en una operacion quirGrgica a distancia y...

* Links to social & podcasts

Leer mas —

e Guest author (added 1 year ago, 1 post/month)

* Prestige author (independent opinions): Jorge Padilla, Juan Delgado,
Natalia Fabra, Michele Carpagnano, Juan José Ganuza, Julia Suderow...

* Topics: LIBOR & derivative cartels, competition fines...


https://blog.cnmc.es/
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 Channels on Youtube

e CNMC (481 subscriptors): different resources (55 videos)

e CNMC Streaming (19 subscriptors): live events



https://www.youtube.com/user/CNMCes
https://www.youtube.com/channel/UCsZQTH2tt9Y-IR9sYwMiBig
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 Channels on Youtube

e CNMC (481 subscriptors): different resources (55 videos)

Jornada Anual Competencia 2018 p PLAYALL

* Previous events:

B

e Annual Competition Day (2018) Nadia Calvifio
TRANSPOSICION | ey o PR eaie =

Jornada de competencia Jornada Anual de Jornada Anual de
2018. Competencia 2018 -... Competencia 2018 -...
CNMC CNMC CNMC

55 views + 4 months ago 45 views * 4 months ago 70 views * 4 months ago

jFair Play consumidores! p PLAYALL

* Fair Play Consumers (2018)

Jornada Proteccion al Jornada Proteccién al Jornada Proteccion al
° F . t h F bl 1 2 2 O 1 9 Consumidor - jFair Play... Consumidor - jFair Play... Consumidor - jFair Play...
I n ec e CNMC CNMC CNMC
o 81 views * 1 year ago 97 views * 1 year ago 104 views * 1 year ago

Fintech 12 febrero 2019

CNMC
26 views * 1 month ago


https://www.youtube.com/user/CNMCes
https://www.youtube.com/watch?v=zfOVhLbRURo&list=PL1jNqjsNpzdXuSLlEvdQyKqte4dSIAtGJ
https://www.youtube.com/watch?v=C2fTXgHTG3c&list=PL1jNqjsNpzdXPBeirGzGTXCLss9_7EarU
https://www.youtube.com/watch?v=GUxExLSZCZM&t=720s
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 Channels on Youtube

e CNMC (481 subscriptors): different resources (55 videos)

* Previous events

* General resources: What’s the CNMC and Leniency program

:Qué es la CNMC?
y e

PARTICIPANDO ENUN

CARTEL

APORTEN PRUEBAS

' CNMC COMISION NACIONAL DE LOS FERMITAN SUDESA .
MERCADOS Y LA COMPETENCIA

2:55

Programa de Clemencia,
- — CNMC
P o) 010/309 2% [

8.3K views * 4 years ago


https://www.youtube.com/user/CNMCes
https://www.youtube.com/watch?v=dUyJWvYeNVA&t=2s
https://www.youtube.com/watch?v=ViODtvkM2FM
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e Channels on Youtube
e CNMC (481 subscriptors): different resources (55 videos)
* Previous events

* General resources: What’s the CNIVIC and Leniency program

Number of views

13.508

n
O
N
o
—

4.286

01-01-16 2.722

01-01-17
01-01-18
01-01-19
01-04-19


https://www.youtube.com/user/CNMCes

° & videos

 Channels on Youtube

PCNMO

COMISION NACIONAL DE LOS
MERCADQS Y LA COMPETENCIA

e CNMC (481 subscriptors): different resources (55 videos)

* Previous events
* General resources:
e Other resources (added last week):

 Fraud in public procurement (bid rigging)

e Mailbox for collaboration/whistleblowing

and Leniency program

"
CoMmntn MooV

Guia contra el fraude
en la licitacion f
publica

Fraude contra Licitacion
Publica

84 views * 1 week ago

COMISION NACIONAL [
‘‘‘‘‘‘‘‘‘‘

Buzén = COLABORACION
- :30
I

Buzon de Colaboracion
CNMC

9 views * 2 days ago


https://www.youtube.com/user/CNMCes
https://www.youtube.com/channel/UCsZQTH2tt9Y-IR9sYwMiBig
https://www.youtube.com/watch?v=9f62fMheCZM
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 Channels on Youtube

e CNMC (481 subscriptors): different resources (55 videos)

* Previous events

* General resources: What’s the CNIVIC and Leniency program

El | &R
Fintech aument 1 ( npeiendcia

1

e Other resources:

* What’s Fintech? (summary of a report)

¢Qué es FINTECH? La CNMC
te lo explica.

CNMC

455 views * 4 months ago
Subtitles


https://www.youtube.com/user/CNMCes
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 Channels on Youtube

e CNMC (481 subscriptors): different resources (55 videos)
* Previous events
* General resources: and Leniency program
* Other resources:
* Appearances in TV

* Hearings in the Parliament


https://www.youtube.com/user/CNMCes

CNMC Tips

LR row ez ®
* First 3: consumer topics 4 5,.... 2018-2019

* Podcasts (5, 1 year ago)

. i bills*
(Save I n ) E n e rgy I S En "CNMC Tips" obtendras consejos e informacién para defender tus derechos como consumidor en

asuntos tan diversos como el audiovisual, la energia, las telecomunicaciones o el transporte... y esto
sélo para empezar,

e Specific pricing calls*

* Technical staff (20’)

Episodios recientes

Lobbies y su urgente regulacion

+
* Last 2: hot topics v-T(':A

* Taxi regulation +

* Lobbies 902: iMQchocg.i‘d.adoal marcar! . .
* 2 Directors (7-15)

118:‘ ien guar_dia! .

*Caveat: We're sectoral regulators too!
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Thank you!
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https://twitter.com/CNMCtelecos
https://twitter.com/CNMCcompetencia
https://twitter.com/CNMC_ES
https://twitter.com/EU_Competition?lang=es
https://twitter.com/kartellamt
https://twitter.com/Adlc_
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